CURRICULUM VITA

NAME: JENNIFER SURGALA COUVILLON, PHD, RN-BC, CNE

MAILING ADDRESS:

ACADEMIC
APPOINTMENTS

ACCREDITATION
APPOINTMENT:

401 Walnut Street

New Orleans, LA 70118
(504)312-2708 C
jennifercouvillon.1789@gmail.com

Chamberlain University College of Nursing

- National Director of Clinical Development

New Orleans, LA 2024-2025

-Chamberlain University College of Nursing

at Ochsner Health System
400 LaBarre Road
Jefferson, LA 70121 2017-2024

Chamberlain University College of Nursing
at Loouisiana Children’s Medical Center
4200 Houma Blvd

Metairie, LA 70006 2021-2024

- Louisiana State University Health Science Center

1900 Gravier Street
New Orleans LA 70119 2009-2017

Georgetown University School of Nursing and Health Studies
3700 Reservoir Road NW
Washington DC 20007 1997-1999

Louisiana State Board of Nursing - Appoint 2018-26

Louisiana State Nurses Foundation; LSNA — Board Chair 2022-24
National League for Nursing CNEA Commission — Appoint 2020-22
American Red Cross, Academic Partnership Nurse Lead — US 2020-24
American Red Cross- AZ,CONMNV,0K, TX,UTWY




HEALTH SYSTEM

APPOINTMENT:
Ochsner Health System Assistant Vice President 2017-2024
Georgetown Hospital (MedStar) ICU 1996-1999
RESEARCH
APPOINTMENT:

Center of Nursing Research and Community Training
Center - American Heart Association 2009-2017
Geriatric Workforce Development Grant

August 2011- May 1, 2024; RFP pending for HRSA 2029

PROFESSIONAL EDUCATION:

Dates Institution Degree
1999 - 2002 Duquesne University Doctor of Philosophy
' Clinical Area: Critical Care
Dissertation: Nursing Education
1996 - 1997 Georgetown University Masters of Science
Clinical Area: Family Nurse Practitioner
Thesis: Domestic Violence in Women

1992 - 1996 Georgetown University
ADDITIONAL EDUCATION:
Dates Institution
2011 Ass for Nurse Professional Dev
2016-24 LAC Nurse Mentor 2010 Ochsner Leadership Institute
2016 Louisiana Action Coalition 2005 National League for Nursing
2012-25  Ochsner Leadership Institute SNPD Greater New Orleans Inc

Health Care Leadership Institute




2003 University of North Carolina RN-Board Certified Nursing Professional
Chapel Hill Development
2003 Sigma Theta Tau Achieving Business Impact
2002 Indiana University
Certified Nurse Consultant
2002 Sigma Theta Tau New Orleans Regional Leadership Institute
2001 New York University Leadership Academy Institute
Qualitative Research Institute Graduate

Chapter Leader Academy Graduate

Certificate or Program Graduate Teaching and Learning Web Based Certificate
LSBN Program
ANCC Nurse Mentor Chapter Leader Academy Graduate
Nurse Residency School of Continuing Education, Informatics
Advanced Nurse Leader Course

Emerging Nurse Leader

FELLOWSHIPS/TRAININGSHIPS/ MENTORSHIPS:

2015-2020 Louisiana State Board of Nursing
Louisiana Action Coalition Mentor
2014-Present Ochsner Health System

Leadership Institute Nurse Mentor
Commission on Collegiate Nursing
Education, Accreditation, School of Nursing Evaluator

2005-2016 National League for Nursing Ambassador
2005-2006 Sigma Theta Tau International Honor
Society of Nursing Chiron Mentee
2003-2004 American Association of Colleges of Nursing Leadership for
Academic Nursing
Fellowship, funded by Helene Fuld Health Trust
2002-2003 National League for Nursing Research Fellow
2002-2003 Federal Nurse Traineeship Grant from the United States
Government
2001-2002 Federal Nurse Traineeship Grant from the United States
Government

LICENSURE, CREDENTIALING OR CERTIFICATION:

2012 — Present ANCC Certified as a RN-BC in System Nursing Professional
Development
2007 - Present Certified Nurse Educator

National League for Nursing




2002-2011
2602-2008

1999-Present
1996- 1999
1996

1995

HONORS, SCHOLARSHIPS, AND SPECIAL RECOGNITION

Date

2023
2021
2019
2018
2017

2016
2015
2014
2012
2010
2007
2006
2004

2003

2003
1996
1996
1996

Advanced Cardiac Life Support

American Association of Critical Care Nurses
Adult and Pediatric Cardiac Life Support
Registered Nurse

Louisiana State Board of Nursing
Registered Nurse

District of Columbia Board of Nursing
Registered Nurse

Ohio Board of Nursing

Intravenous Therapy Certification
Georgetown University Hospital Association

Award/Scholarship/Special Recognition ]

City Business 500; Nurse Leader LSNA of year

LSNA Nurse Administrator, School of Nursing of year finalist
LSNA Nightingale award — Nurse Administrator of the Year

New Orleans —City Business Health Care Hero

Louisiana Board of Nursing — Board Member nomination and
Appointment 2018-2022

New Otleans - City Business Health Care Hero

Ochsner Health System Leader of the Quarter

National League for Nursing Ambassador for LA

City Business Women of the Year Award

New Orleans Regional Leadership Institute Graduate

National League for Nursing Certified Nurse Educator Award Recipient
National League for Nursing School Ambassador

Phi Beta Delta, Beta Lambda Chapter, International Honor Society,
Inducted 2004

New Orleans Great 100 Nurses

American Nursing Services

Strathmore Who’s Who in the American Marketplace

Who's Who among Students in American Universities and Colleges
Sigma Theta Tau Honors Society of Nursing, Inducted 1996
Dean’s Citation Award for Nursing Excellence

Georgetown University

PROFESSIONAL EXPERIENCE:

Dates Agency/Institution



2002-2009
19962003

1995

Kaplan, Inc Instructor
East Jefferson Hospital
Intensive Care Unit
Clinical Instructor ICU
St Thomas/Guys Hospital
London UK

ICU, Theatre

RESEARCH/GRANTS:

Research Projects:

Dates Topic/Funding Source

2024-2029
2019-2024
2017-2018
2009-2010
2007

2005-2006

2004-2006

2004-2006

2002- 2004

1997
Grants:

Dates

2019-Curtent

2008-2010

2009-2010

NIH GWEP — Co- PI

NIH GWEP- Project Director, Nurse Consultant

NIH NINR - Career Planning for Nursing

Grant Reviewer — National League for Nursing

NINR Technology trends in School of Nursing, Pilot

NLN ETIMAC Technology Research Survey, Member of

Committee, National League for Nursing

Title X Family Planning Grant, Louisiana State University

Health Science Center School of Nursing, Member of Grant Team, Title X
Public Health Service Act

Distance Education Research Grant, Louisiana State University Health
Center School of Nursing, CRNA and NP Member of Grant Team, HRSA
Doctoral Dissertation: What is the Experience of Nursing Faculty

Online Principal/Student Investigator, National League for Nursing
Master’s Thesis: HIV Positive Women and Sexual Abuse.
Principal/Student Investigator, HRSA

Title/Topic/Funding Source/Amount

NIH GWEP- Nurse Consultant

AEN HRSA Masters in education Track Program Grant DOSHP(9072
Principal Investigator

HRSA Nurse Education Practice Quality and Retention Program Grant 70828 —
Competency in Nursing Education Environment and technology Grant (NEET)




not Funded
2009-2010 RWIF Evaluation Innovations in Nursing, Education Program — Not Funded
2009-2010 HITS Health Information Scholarship Program — Not Accepted
2009-2010 NIiH Loan repayment Program — In Consideration
2005-2006 Metro vision Economic Development Partnership
Proof of Concept Fund Grants Program - Not Funded. Program suspended pit
Katrina, Principal Investigator
2005 City of New Orleans Technology Grant — Health Care Services
Division ~ Not Funded. Program suspended post Katrina,
Principal Investigator
2004 Public Health and Metro vision Distance Education I — HRSA Grant
Submitted —~ Not funded.
Jane Sumner, Member of Grant Team
2004 Public Health and Metro vision Distance Education II - HRSA Grant
Submitted — Not funded.
Jane Sumner, Member of Grant Team
2002-2003  National League for Nursing Research Grant — Awarded $5,000 (1
year). Principal Investigator, Dissertation
2002-2003 New Orleans District Nurses Association Research Grant — Award $1,000 (1yr)
Principal Investigator, Dissertation
1997-1998 Women’s Interagency HIV Study, NIH A134994-04, Research Investigatot,

PUBLICATIONS:

Couvillon (2016}. Journey to Nursing Excellence, Connections!

Couvillon (2015). Journey to Nursing Excellence, Connections!

Couvillon (2014). Journey to Nursing Excellence, Connections!

Couvillon (2013). Importance of Nursing in the Community Connections!
Couvillon (2012). Aims of System Nursing Professional Development Connections!
Couvillon (2012). Connecting to the Patient Experience Connections!

Couvillon, (2011). Patient Satisfaction and Nursing Connections!

E- Book

Couvillon, J., Nursing Informatics. National League for Nursing.

Peer-Reviewed Journals

Lukinovich, L. & Couvillon, J. (2010) Evidence-Based Practice for the Legal Nurse Consultant,
The Journal of Legal Nurse Consulting

Couvillon, J, (2005). Guest Reviewer: Research and Critical Care, Advance for Nurses
Couvillon, J. (2005). Home Health Care: Evidence Based Practice, HHCMP.

Couvillon, J. (2004) Women in Health Care. Lagniappe, November, pg 15

Couvillon, J., Woods, P., Bavier, A. (2003) Go Online! Three nurse's experience with on-line
graduate education. Reflections. Second quarter, 34-36 )




Couvillon, J. (2003) Faculty Matters, Nursing Education Perspectives” National I.eague for
Nursing, Nursing Education Perspectives, 24(5), 224-225

Journals

Couvillon, J. Hendrix, C. & Donlon, B. (2002) The transitional experience of faculty in a school
of nursing in online teaching. Syllabus.

Newspaper

Pope, J. (2005). Patient’s Families stand by loved ones: Change not embraced by all hospitals.

Times Picayne, May 22, Page b-1, Contributing Author.

Technology

Boese, T & Couvillon, J. (2004) Real Nursing Skills. Prentice Hall CD- Rom

Couvillon, J. (2003) What is the experience of Nursing Faculty who teach online. Nichols State
University, CD Rom.

Textbook Chapters

Aiken, T & Porche, D (in progress), Legal Issues in Nursing Textbook, Chapter 6: Education

McQuisten, L. & Couvillon, J. (2010). Critical Care Textbook. Chapter: Overview of Critical
Care; 58 Legal and Ethical, Informatics; 59 Trauma,; 10 Burn Care. Co- author. Prentice Hall.

Beare, P. (2005). Davis’s NCLEX- PN Review Textbook. FA Davis, Contributing Author.

McQuisten, L. (2002) Real World Nursing Survival Guide - Pharmacology Textbook. Chapter
11.Reproductive System an. d Chapter 14 Dermatology. Contributing Author. WB Saunders.
Sparks, S. (1996). Nursing Diagnosis Textbook. Contributing Author. Springhouse Corporation

Abstracts Accepted — National and International Conferences

Emergency Nurse; AUC School of Medicine; Caribbean Center for Disaster Medicine, St.
Maarten, 2019

Emergency Nurse; AUC School of Medicine; Caribbean Center for Disaster Medicine,
St.Maarten, 2020

Masters of Science in Nursing at LSUHSC SON” Loyola Leadership Conference. Poster 2009

“Teaching Nursing - Perspectives” National League for Nursing Research Conference, New
Orleans, LA

“Are you ready to Teach” National League for Nursing, Leadership Conference, New Orleans,

LA SNA Leadership in education, 2009

“Are you ready to teach” National University telecommunications Network, Utah NV, 2008
“High Tech Vs High Touch” Rutgers Innovations in Technology Conference, Las Vegas NV, 2008
"The experience of utilizing technology within a school of nursing - Is this the best way". 13th
Sloan-C International Conference on Asynchronous Learning Networks, Orlando FL Nov 2007

Leadership via a technology taskforce: Are we missing the boat?" at the Sth International
Conference on Education and Information Systems, Technologies and Applications: EISTA 2007
Conference. Orlando FL. July 2007

Technology: Faculty Ease or Trapeze, November 2006, Sloan C Technology Orlando FL

Technology in Nursing: The Basics, October 2006, National League for Nursing Nuts and Bolts,
Baltimore, MD

Technology: How to keep abreast of changes In Education, April 2005, Teaching in Higher
Education Forum: Keeping the Touch in Technology, Baton Rouge , LA




Technology and Teaching in Nursing, February 2005, Cutting to the Core; International nursing
Leadership Sydney Australia

The experience of Nursing Faculty who teach online, November 2005, Embracing the Future,
Educating Tomorrows Nurses, Second International Conference, Ontario, Canada

National League for Nursing Nuts & Bolts Conference, October 2004, San Antonio, TX,
Conference Organizer & Presenter, “Web based Teaching Part I: Getting Started”

National League for Nursing Summit, October 2004, Orlando Fl, Excellence and Innovation in
Nursing Education: If we can dream it, We can do it, “Differentiating between research at the
undergraduate, masters, and doctoral level for schools of nursing: independent directives or an
enduring triad,”

Second International Conference 2004 Embracing the Future educating Tomorrows Nurses,
Ontario, November 2004 “The Experience of Nursing Faculty who teach online.”

Ochsner Hospital, Nursing Potpoutri, “Critiquing research articles: Let’s jazz up the process.
April 2004

Baton Rouge Women’s Hospital, March 2004, “Obesity and the Patient Population: Delivery of
Care for the patient and caregiver.”

Sigma Theta Tau Biennium Convention, Ontario Canada, November 2003, “The Experience of
Nursing Faculty who teach online.”

Southern Regional Education Board, November 2003. “Nursing Faculty who teach online.”
Ochsner Hospital, Nursing Potpourri, “Applying research to Practice.” November 2003
Louisiana State University Forum in Higher Education, April 2003, “Faculty Development
Online.”

National League for Nursing, Annual Summit, San Antonia, September 2003, “The Experience of
Nursing Faculty who teach online.”

New Orleans District Nurses Association, New Orleans, Spring Meeting 2003, “The Experience
of Nursing Faculty who teach online,”

Computers in Nursing Conference, Rutgers University, Orlando FL, April 2003, “Faculty
Development Online.”

Sigma Theta Tau, Epsilon Nu Chapter Research Day, April 2002, “The Experience of Nursing
Faculty who teach online.”

Sigma Theta Tau, Beta Chi Chapter Research Day, March 2002, “The Experience of Nursing
Faculty who teach online.”

Louisiana Student Nurses Association Conference, October 2001, “Using WEBCT to enhance
Senior Level Critical Care Course in an undergraduaie nurse program.”

Newsletters (non peer reviewed}
Couvillon, J (Fall/ Winter 2412), Nursing Professionalism
Couvillon, J (Spring/Summer 2012, The Value of Nursing
Couvillon, | & Sosa, M. (Fall 2006), Distance Education Communiqué
Couvillon. ] & Sosa, M. (Spring 2006), Distance Education Communigué
Couvillon. ] & Sosa, M. (Fall 2005), Distance Education Communigqué
Couvillon. J & Sosa, M. (Spring 2005), Distance Education Communiqgué

Couvillon. J (Spring 2005), Epsilon Nu Online Newsletter




Couvillon, J. (Fall 2004) Epsilon Nu Online Newsletter

Couvillon, J & Sosa, M. (Fall 2004), Distance Education Communigué
Couvillon, I & Sosa, M. (Spring2004), Distance Education Communiqué
Couvillon, I & Sosa, M. (Fall2003), Distance Education Communiqué
Couvillon, J. 2003, Distance Education Communiqué

Couvillon, J. 2002, Distance Education Communigué

EDITORSHIP;
2004 Editor Prentice Hall Video and CD Roms
Critical Care
2002 to Present Editor Sigma Theta Tau Online Case Study Continuing FEducation

Program: Technology and Critical Care

PROFESSIONAL PRESENTATIONS

Oral:

Dates Title Location

11/20 CPA Wellness Center New Orleans, LA

11/19 Tulane Health Care Management New Otleans, LA

8/19 Ochsner Academic Hospital Alliance New Orleans, LA

3/18 Disaster Management St. Maarten, PR

3/17 Disaster Preparedness ST. Maarten, PR

8/15 Ochsner Health System Professional ~ ANPD, Philadelphia
Development: Career Ladder

5/14 Ochsner Health System Professional NLN, Orlando FL
Development: Professionalism in
Nursing

8/13 Ochsner Health System Professional ~ Georgetown University, Wash Dc
Development: SNPD
Ochsner Health System Professional

1/12 Development: Professionalism in Loyola University, New Orleans LA
Nursing
Master of Science in Nursing

11/09 Education Program LSNA SNA Lafayette LA

4/02 The experience of Nursing Faculty Epsilon Nu Chapter Research Day
teach online Louisiana State University Health

Science Center School of Nursing
New Orleans, LA




3/02 The experience of Nursing Faculty whoBeta Chi Chapter Research Day
Louisiana State University Health
Science Center School of Nursing

teach online

Hammond, LA

10/01 Using Webct to enhance a senior level Louisiana Student Nursing Association
critical care course in an undergraduate Lafayette, LA
nursing program

Poster

Presentations:

Dates TopicConference/Location

8/19 NLN, Wash DC

Chamberlain

Ochsner

Academic

Alliance

8/18

Chamberlain

Ochsner NLN, Orlando, FL

Academic

Alliance — Initial

7/17

Career Ladder

for Nursing ANPD New Orleans Dr. Connie Logan
Knowledge Research Day

Discovery Baton Rouge, LA

Through

4/05

Research:

Emerging

Themes

Differentiating Excellence and Innovation in Nursing
Between Education

Research at National League for Nursing Summit
2004

10/0 Orlando, FL.

undergraduate,

masters and

10




vel for schools of
nursing:
independent
directives or an
enduring triad
Computers in Nursing
7/02 Rutgers University
The experience New York, NY
of Nursing
Faculty who
teach online

10/04
Differentiating
Between
Research at
level for schools
of nursing:
independent
directives or an
enduring

triad

COMMUNITY SERVICE

Academic — Practice (* Present)

Dates Activity

2024 * Chamberlain Career Care

2023 * Chamberlain Career Planning and
2022 % Development

2021 * Chamberlain Center of Faculty

2020 Excellence

2019 Chamberlain Diversity and Inclusion
2018 OH Inclusion and Diversity

2017 * IRB Substitute Member

2016 Chamberlain AssDOF Committee
2016 Chamberlain University Advisory
2015-2016 QOchsner Health System Simulation
2011-2015 Ochsner Health System OLI Advisory

Ochsner System Nursing Professional
Development Council

2011-Present Ochsner System Nursing Professional
Development Council

11




2006 —2010

Ochsner Research Council
LSUHSC
IRB Substitute Member

Executive Support

2006 —2007
2006 — 2010
2006- 2007
2006 — 2007
1996 - 2010
2010

2006

2004- 2005

OTHER PROFESSIONAL SERVICE ACTIVITIES

2020-Present
2018-Present
2016-2019

2015-Present

2013-2020

2012 2018
2010- 2013
2009-2010
2008-2009
2007-2008
2007

Sigma Theta Tau

Graduate Council
Evaluations Committee
Cutriculum Committee
Sigma Theta Tau, Epsilon Nu

Research Day Planning Committee
Chair

Parliamentarian

Graduate Council Representative
Chapter Member, Nominating

Committee, President —Elect, Research Day Committee, Chair, President

Faculty Organization
Adult SIG

Distance Education Committee

Vice-President
Member
Chair

Louisiana State Nurses Association LNF

LSBN

Nurses on Boards! Board Member

American Nurses Association

LA New Orleans District Program Committee

Louisiana League for Nursing — Member Board Member, Board

Southern Excellence in Nursing Regional Consortium — Founder and Chair
Louisiana League for Nursing — Board member

New Orleans District Nurses Association - President

New Orleans District Nurses Association — Pres elect

New Orleans District Nurses Association — Pres Elect, Museum Chair
National League for Nursing — Nurses Week Participant

PROFESSIONAL/PERSONAL VOLUNTEER MEMBERSHIPS:

Dates

2021-2013
2020
2018-2024
2018-2026
2020-2024
2019-2023
2015-Present
20142015

2013-2014

Organization

Junior League of New Otlean
Junior League of New Orlean
LSBN

Nurse Recovery Program
Red Cross

Red Cross (SELA)
Communities in Schools
Archbishop Hannan Annual
Community Appeal
Communities in Schools

Position

Sustainer of Year Chair
Sustainer Book Club

Nursing Student Advocacy
Nurse Recovery from Addiction
Division Nurse Leader

Board Member

Board Member

Chair Couple

Past President, Board of Directors

12




2011-2013

Communities in Schools

President, Board of Directors

20102012 Louisiana Children’s Museum Past President, Board of Directots
2008-2010 Louisiana Children’s Museum President, Board of Directors 2006
2008-2009 Capital Area Roundtable on Chair 2006
Informatics in Nursing Member 2006 - Present
2006 - 2009 National Association of Nutsing Member
Informatics
2005 -2010 Junior League of New Orleans President
Board Member — Member
2004 -2010 Phi Beta Delta, Beta Lambda Chapter,  Member
International Honor Society, Inducted
2004
2000 -2010 National League for Nursing LSUHSC SON Ambassador 2007 -
Technology Committee Member
2000-2007
1997 - 2010 Epsilon Nu Chapter, Sigma Theta Tau  Chapter President 2003-2005
International Honor Society Research Day Committee Chair
2003-2004 President Elect 2002 Nominations Committee 2000-2002
2003 - 2008 NO Nurse Recruitment Association Board Member
2002 - 2010 Communities in Schools Board Member
2001 -2010 Louisiana State Nurses Association Member
2001 - 2009 American Nurses Association Member
2001 ~2009 VNU Online Media and Learning Member
2001 - 2002 Southern Nurses research Association  Member
1997 - 2000 Society of Teachers of Family Med Member
ADDITIONAL ACTIVITIES
Dates Title/ Location
4/07 National League for Nursing Education Review for Certification
4/07 National Association of Nursing Informatics and Capital Area
Roundtable on Informatics in Nursing Collaborative Conference,
Las Vegas NV
10/06 National League for Nursing - Nuts and Bolts Advanced
Technology Review
10/06 Southern Regional Education Board Fall Meeting, Atlanta GA
9/05 Louisiana State University Health Science Center, Institutional

Review Board Training

13




7/ 05
2/05
6/05

5/05

4/5

4/05

2/05

11/04

10/04

10/04

4/04

10/03

4/04

4/04

3/04

11/03

11/03

CCNE Training and Accreditation Reviewer
Washington, DC

Doctoral Education Conference, San Diego

Sigma Theta Tau International Honor Society of Nursing,
Chiron Mentorship Program participation,

Indianapolis Indiana

Health care Leadership and Management Course
New Orleans, LA i
American Nursing Informatics Association Conference Las Vegas,
NV |
AACN Doctoral Education Conference :
San Diego, CA

Cutting to the Core

International Nursing Leadership

Sydney Australia

Embracing the Future, Educating Tomorrows Nurses

Second International Conference

Ontario, Canada

Nuts and Bolts Conference

National League for Nursing

San Antonio, TX

Excellence and Innovation in Nursing Education

National League for Nursing Summit 2004

Orlando, F1.

AACN Spring 2004 Leadership for Academic Nursing Program,
Washington, DC

AACN 2003 Fall Semiannual Meeting: Critical Resources:
Investing in Nursing Education, Washington, DC

Dr. Linda Corson Jones 13" Nursing Research Day New Orleans,
LA

Nursing Potpourri

Ochsner Hospital

New Orleans, LA

Research Day

Baton Rouge Women’s Hospital

Baton Rouge, LA

Biennium Convention

Sigma Theta Tau International

Ontario, Canada

Southern Regional Education Board of Nursing

Atlanta, GA
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11/03

5/03

4/03

4/03

4/02

7/02

4/02

3/02

10/01

Nursing Potpourri

Ochsner Hospital

New Orleans, LA

New Orleans District Nurses Association

New Orleans, LA

Computers in Nursing

Rutgers University

Orlando FL

Louisiana State University Forum in Higher Education Baton
Rouge, LA

Dr. Linda Corson Jones 12" Nursing Research Day New Orleans,
LA

Computers in Nursing

Rutgers University

New York, NY

Epsilon Nu Chapter Research Day

Louisiana State University Health Science Center School of
Nursing

New Orleans, LA

Beta Chi Chapter Research Day

Louisiana State University Health Science Center School of
Nursing

Hammond, LA

Louisiana Student Nursing Association

Lafayette, I.A
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