Pyxis Training for Anesthesia / Surgical Department
To be able to have access to medication in the OR room you will need to complete online training of the Anesthesia Pyxis machine.  Please follow the direction below and once training is complete email a copy of course certificate.  The attached PDF has visuals to help with the process if instructions are not clear. 


Step 1:
Clinic the following link:
https://bd.com/learningcompass
Clinic Sign Up
Under Select an Application to register for: select 
Learning Compass
Put in personal Email address, confirm address
Which BD brand would you like available for future training? Select
	Dispensing Products
	Infusion products
User type: select
	Customer
Click Next:
Step 2:
Enter:
	First and Last name, correct staff position, you phone number, and facility zip (71459)
Click next:
Step 3:
Under facility select:
	Bayne Jones Army Community Hospital
Clinic Next:
Step 4:
Create a password: 8 characters, 1 upper, 1 lower, 1 number
[bookmark: _GoBack]Click Terms and Condition box 
Select next
You will then receive a confirmation email once you for account approval (check spam/junk folder).  It may take up to 24-72 hours depending when you complete the request.
Once you receive the email open the web address in the email which will confirm the email address.  
Then you can log in with your email and password and complete the training called “DOD Anesthesia ES System Training”
Email Certificate of completed training.  
 










** at the top of the website in the search window , type DoD
[image: ]
** a global search of DoD learning curriculums will show up. 
[image: ]
** Scroll down to see the DoD Anesthesia Provider – Anesthesia ES System
[image: ]
** Click Open curriculum & Launch
[image: ]
[image: ]

** Once completed,  under “OPTIONS” view completion,  download certificate, and email to NCO/NCOIC incharge of department so they can forward to Pharmacy Department personnel with access request  email, and /or MFR that includes all of the requirements seen below.  
[image: ]


Email requests should include all of the following: see below.
___________________________________________________________________________________
A request for new user access for Pyxis was made for you or on your behalf. 
For both creation of new user accounts and requests for user access updates, please completely fill out the requested information. It will ensure that user access is up to date and accurate for the user.  Please include all of the following information in your request. 
-Full name of user-  
-Email address of user  
-Department(S) where user needs access to Pyxis : 
-Job Title
-Describe specialty (scope of practice) (examples are  LPN, BSN, Medical Technician, MD, Provider with LIP privileges, CRNA, Pharmacy Technician, Pharmacist, Student user)
-If user access is for a specific amount of time, Known Expiration Date of User access, Date___________ for Department ______________
-If Yes, Provide Dates of required access for each specific Department and Pyxis location
____________________________________________________________________________________
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BD Learning Compass Sign Up Instructions 
Welcome to Department of Defense users 


How to Complete Registration and Log in at 


https://bd.com/LearningCompass  


Web Address becomes: https://eim.carefusion.com/Account/Login?to=CU (and soon 


https://eim.bd.com/Account/Login?to=CU) 


 


 


 
1. Make sure the application to register for is 


Learning Compass. 


2. Enter your work email address ending 


in mail.mil and enter it a second time to 


confirm.  


a. At co-located facilities, va.gov is 


also a valid email address. 


3. In BD brands for future training, select 


Dispensing products (and Infusion 


products if you use those, too).  


a. (This affects Suggested Learning 


offerings after you log in.) 


4. User Type: Select Customer  


5. Click  



https://bd.com/LearningCompass

https://eim.carefusion.com/Account/Login?to=CU

https://eim.bd.com/Account/Login?to=CU
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6. Type your First and Last Name as it 


should appear on your certificate of 


completion 


7. Enter a phone number where you or your 


educator can be reached if there is an 


issue with your registration, for example: 


123-456-7890 


8. Select Position (closest match)…, 


starting with DoD for example: 


DoD Nurse/Clinician 


DoD Pharmacist 


DoD Pharmacy Technician 


DoD Anesthesia Provider 


DoD Pyxis System Manager 


DoD Other Pyxis User 


(Note: DoD positions will show content 


designated for you in the Suggested area.) 


9. Enter the facility Zip/Postal Code: 


[See List on Zip Code page] 


Click  


 


 


10. In the facility selection dropdown list, 


select: 


Name of your Medical Center or Workplace 


(1234 Street Address) 


 (Not finding the right facility? Click Back to enter 


a better Zip code.)  


 


If you can’t find your facility, click the link to 


enter your facility info below.   


 


Warning: If you type the facility, your 


registration will be placed in the manual approval 


queue. Manual approvals may take up to 1 


business day for completion. 


 


Click  
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11. Enter your password twice to confirm it.  


a. 8 Characters Minimum 


b. At least 1 lower case letter, 1 


upper case letter, and at least 1 


number 


c. Make sure to write down the 


password you create 


d. Your email address is your user 


name 


12. Click the box to accept the web site 


Terms & Conditions and Privacy 


Statement.  


a. Feel free to click the links to read 


them first, of course 


Click  


 


 


 What’s Next? 
 If you selected your workplace from the 


dropdown list, in most cases, your 


account will be approved automatically, 


and the email is sent immediately.  


 Make sure to check your Spam folder for 


an email from noreply@bd.com or 


CPSupport@bd.com. 


 If you didn’t select the workplace 


from the list and typed it, the account will 


be placed in a review queue.  


 During business hours (M-F 9am – 5pm 


PT), the accounts are usually approved on 


the same day. If you register in the 


evening or on the weekend, you will 


receive your approval email on the next 


business day. 



mailto:noreply@bd.com

mailto:CPSupport@bd.com
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Confirmation Email 


 


Note: The HTML formatted email is usually 
marked that it comes from [Non-DoD 


Source]. The DoD intentionally disables links 
to deter phishing attacks from emails. The 


DoD adds the following message at the top: 


“All active links contained in this email were 


disabled. Please verify the identity of the sender, 


and confirm the authenticity of all links contained 


within the message prior to copying and pasting 


the address to a Web browser.” 


1. Open the registration email, and use your 


mouse to highlight the link starting after 


Caution- with https and ending before the > 


(Either section highlighted in purple in the 


image at left).  


2. Press Ctrl-C (or Right-Click, Copy) to Copy 


the entire link (could be 3 lines) to your 


clipboard memory. In Text-only emails, the 


links might be broken in several places 


3. Open a web browser, and in a clear address 


bar, paste the address with Ctrl-V (or Right-


Click, Paste) to paste the address. 


 


 


On the confirmation page, click  
 
 
Login to Learning Compass  
 


 


 


Got an Error?  
This happens if you didn’t get the full 


confirmation link when you copied and pasted it.  


 


If you use text-only email, you may need to copy 


and paste the link into a Notepad or document 


file and manually remove the extra spaces that 


the DoD inserted. Once you get it all on one line, 


with no extra spaces or hard returns, copy and 


paste it again to activate. 


 


Still not working? Don’t waste time: email us 


at LearningCompass@bd.com with the subject 


DoD Activation Error, and our agents will help get 


you activated. 



https://bd.com/LearningCompass

mailto:LearningCompass@bd.com
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FROM NOW ON… LOG IN AT THIS LINK: 
 


https://bd.com/LearningCompass 


 


 


NOTE: If it says Customer Portal or anything 


else after Welcome on the login page, click the 


above link to log in on the right page! 


 


Enter your email address and the password 


you just created, and click Login. 


 


 


Scroll down to the Suggested carousel on 
the right side, and look for courses that 
begin with “DoD”.  These courses appear 


based upon the position title you chose when 
you registered. 


 


 Depending upon which Title you selected, you may 


have just one or two of these in your Suggested 
Carousel 


 


 Click the dot in the upper right corner to 


view more options. 
 


 Click the arrows to move through the 
tiles. 


 


 Click on the title of the course that most 
closely matches your role. 


 


 


Nothing listed in the Suggested carousel? No 


Problem. Just type “DoD” in the search box in 


the upper right corner of the screen, and click 


the magnifying glass.  


 Your curricula will appear in the Search 


Results.  


 Click on the Title of the Curriculum to view 


the course details. 


 
 


 
 


 


 Click Request to add the item to your 
Learning in Progress widget (also in 


Learning > My Learning) 
 


 Click Open Curriculum to begin.  
 
 Click Launch to view each individual 


tutorial in the course. 



https://bd.com/LearningCompass
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When you are finished with the entire 
Curriculum, select View Completion Page. 


 


Click View My Certificate to print or 


download your Certificate of Completion and 
provide it to your educator as requested.  


 
NOTE: You can find your Certificate any time 


on Learning > My Learning: 


Click the Active button and choose 


Completed to show your completed 


transcript items. 


 


1. To download a copy of your 


certificate in PDF format (easy to 
email), click the Download icon. 


2. To print the certificate, click the Print 
icon. 
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Facilities in order of Zip/Postal Code 


Tip: Don’t know the Zip/Postal Code? Press Ctrl-F to Search by name 


Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


Naval Branch Health Clinic 


1 Juffair Ave 


Manama, BH (Bahrain) 323 


323 


Mcguire Air Force Base 


3458 Neely Rd 


Trenton, NJ US 08641 


08641 


ALSO 


305Th Medical Group 


3458 Neely Rd 


Autaugaville, NJ US 08641 


 


Landstuhl Regional Medical Center 


Cmr 402 Box 1520 


Apo, NY US 09180 


09180 


Al Udeid Air Force Base 


379 Expeditionary Medical Group 


Apo, NY US 09309 


09309 


39th Medical Group 


Unit 7095 Box 185 BLDG 865 


Incirlik AFB, 01 TR 09824 


ALSO 


Incirlik Ab Vtf 


Vet Clinic Bldg 912 B Cad 


Incirlik Adana Afb, TR 09824 


09824 


Us Naval Hospital Gtmo 


Caravela Point Bldg H 3 


Guantanamo Bay, CU 09589-1000 


09589-1000 


Us Naval Hospital Rota 


Apartado De Correos 33 


Rota Cadiz, 11 ES 11530 


11530 


Dover AFB 436th MDG as: 


436Th Medical Group Sgsl 


300 Tuskegee Blvd 


Dover Afb, DE US 19902 


 


ALSO 


Us Air Force 436Th Medical Group 


260 Chad St 


Dover Afb, DE US 19902 


19902 
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Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


579 Medical Group 


238 Brookley Ave SW 


Bolling AFB, DC US 20032 


 


ALSO 


Bolling Air Force Base 


110 Luke Ave Sw 


Bolling Afb, DC US 20032 


 


11Th Medical Group 


238 Brookley Ave Sw 


Bolling Afb, DC US 20032 


20032 


Andrews AFB (Maryland) as  


Andrews Air Force Base 


1057 W Perimeter Rd 


Andrews Air Force Base, MD US 20762 


20762 


Walter Reed (Maryland) as  


Walter Reed National Military 


8901 Wisconsin Ave 


Bethesda, MD US 20889 


 


ALSO 


Walter Reed--Child Pax River 


20889 


Fort Belvoir as 


Fort Belvoir Community Hospital 


9300 Dewitt Loop 


Fort Belvoir, VA US 22060 


22060 


Naval Health Clinic Quantico (Virginia) as  


Naval Medical Clinic 


2200 Lester St 


Quantico, VA US 22134 


22134 


Langley AFB (Virginia) 633 MDG as 


Langley Air Force Base 


73 Nealy Ave Bldg 256 


Hampton, VA US 23665 


23665 


Naval Medical Center Portsmouth (Virginia) as 


Naval Medical Center 


54 Lewis Minor St Ste 250 


Portsmouth, VA US 23708 


 


ALSO 


Naval Medical Center Portsmouth 


620 John Paul Jones Cir 


Portsmouth, VA US 23708 


23708 
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Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


Seymour Johnson AFB as 


4Th Medical Group Hospital 


1050 Curtiss Ave 


Goldsboro, NC US 27531 


 


ALSO 


Fm 4809 Seymor Johnson Air Force Base 


1050 Jabarrah Ave 


Goldsboro, NC US 27531 


 


Seymour Johnson Afb Clinic 


1050 Jabara Ave 


Goldsboro, NC US 27531 


27531 


Naval Hospital Cherry Point (North Carolina) as  


Naval Health Clinic Cherry Point 


4389 Beaufort Rd Bldg 4389 


Cherry Point, NC US 28533  


28533 


Naval Hospital Camp Lejeune (North Carolina) as  


Naval Hospital 


100 Brewster Blvd 


Camp Lejeune, NC US 28547 


28547 


ALSO 


Mainside Dental Clinic 


15 Holcomb Blvd 


Camp Lejeune, NC US 28547 


 


Shaw AFB (South Carolina) Base Medical as  


Base Medical Officer 


431 Meadowlark St Bldg 1048 


Shaw A F B, SC US 29152 


29152 


Charleston AFB, 628 MDG as: 


Charleston Afb Main Pharmacy 


204 W Hill Blvd 


Charleston Afb, SC US 29404 


29404 


Naval Health Clinic Charleston (South Carolina) 


110 N Nptc Cir 


Goose Creek, SC US 29445 


29445 


Naval Hospital Beaufort (South Carolina) as  


Naval Hospital Beaufort 


1 Pinckney Blvd 


Beaufort, SC US 29902 


29902 


ALSO: BEAUFORT CHILD - PARRIS ISLAND BAS  


Robins AFB 78th MDG, as: 


78Th Medical Group 


655 7Th St 


Robins Afb, GA US 31098 


 


ALSO 


Robins Air Force Base 


236 Milledgeville St 


South Base, GA US 31098 


31098 
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Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


Moody Air Force Base, 23rd MDG, as (best option): 


23Rd Medical Group 


3276 Mitchell Blvd 


Moody Afb, GA US 31699 


 


ALSO 


Moody Air Force Base 


3276 Mitchell Blvd 


Valdosta, GA US 31605 


 


347Th Medical Group Us Air Force 


3278 Mitchell Blvd 


Moody Afb, GA US 31699 


 


38Th Rescue Squadron 


7196B Savannah St Bldg 663 


Moody A F B, GA US 31699 


 


Moody Air Force Base 


4380 Alabama Rd Bldg A 


Moody Afb, GA US 31699 


31699 


Naval Hospital Jacksonville (Florida) 


Naval Hospital Jacksonville 


2080 Child St 


Jacksonville, FL US 32214 


32214 


Naval Hospital Jacksonville - Child Mayport as  


Naval Branch Health Clinic 


2104 Massey Ave 


Jacksonville, FL US 32228 


32228 


Us Air Force 325Th Medical Group 


340 Magnolia Cir 


Tyndall Afb, FL US 32403 


ALSO 


Tyndall Air Force Base 


264 Strange Point Loop 


Panama City, FL US 32403 


32403 


Naval Hospital Pensacola - Child NASP as 


Naval Dental Center 


450 Turner St Ste A Repair 


Pensacola, FL US 32508 


32508 


Naval Hospital Pensacola - Gulfport 


6000 W Hwy 98 


Pensacola, FL US 32512 


ALSO 


Naval Hospital Pensacola - NATTC and all other Child Outpatient clinics 


32512 


Eglin AFB (Florida) as  


Us Air Force Regional Hospital 


307 Boatner Rd 


Eglin Afb, FL US 32542 


32542 
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Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


US AIR FORCE HOSPITAL PATRICK (Best option)  


Us Air Force 45Th Med Group 


1381 S Patrick Dr 


Patrick Afb, FL US 32925 


32925 


ALSO 


Patrick Air Force Base 


45 Medical Group 


Patrick Air Force Base, FL US 32925 


 


Patrick Air Force Base 


1383 S Patrick Dr 


Patrick Afb, FL US 32925 


 


Health & Social Welfare Directorate 


840 S Tech Rd 


Patrick Afb, FL US 32925 


 


Aviano AFB (Italy) as: 


Fm5682 31 Medical Support Sq 


Basae Americana Bldg 121 


Aviano Afb, PN IT 33081 


33081 


Macdill Airforce Base 


8415 Bayshore Blvd 


Tampa, FL US 33621 


ALSO 


Macdill Pharmacare Center Pharmacy 


7101 Kingfisher St 


Tampa, FL US 33621 


33621 


Maxwell Air Force Base 


300 S Twining St Ste 760 


Montgomery, AL US 36112 


36112 


Keesler Air Force Base 


301 Fisher St 


Biloxi, MS US 39534 


 


ALSO 


Af 81St Medical Groupsgsl Keesler 


301 Fisher St Ste 101 


Biloxi, MS US 39534 


39534 


14 MDSS SGSL as 


Us Air Force Clinic 


201 Independence Dr Bldg 1100 


Columbus Afb, MS US 39710 


ALSO 


Columbus Air Force Base Substance 


14 Mdos Sgomh 201 Independence Ste 101 


Columbus, MS US 39710 


39710 
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Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


Wright Patterson AFB (Ohio) 88MDG as  


88Th Medical Group Sgsq 


4881 Sugar Maple Dr 


Dayton, OH US 45433 


 


ALSO 


Wright Patterson Air Force Base 


4881 Sugar Maple Dr Bldg 830 


Dayton, OH US 45433 


45433 


Naval Hospital Pensacola - Crane as 


Naval Surface Warfare Crane 


300 Hwy 361 Bldg 10 Code 013 


Crane, IN US 47522 


47522 


Kunsan Usafb 8Th Medical Group (See also 96264, the main account) 


Blvd 421 East 9 St 


Kunsan Ab, KR 54168 


54168 


Spangdahlem AFB (Germany) 52nd MDG as: 


Usaf 52Nd Mdss Sgsm Medical 


Geb 128 Flugplatz 


Spangdahlem Air Base, 07 DE 54529 


54529 


Ellsworth Air Force Base, as: 


28Th Medical Group 


2900 Doolittle Dr 


Ellsworth Afb, SD US 57706 


ALSO 


Ellsworth Air Force Base 


1000 N Ellsworth Rd 


Summerset, SD US 57769 


57706 


Grand Forks ND 319th Medical Group as: 


Gr& Forks Air Force Base 


1599 J St 


Grand Forks Afb, ND US 58205 


58205 


Malstrom (Montana) 341 MDG as  


Malmstrom Pharmacy 


468 74Th St N 


Malmstrom Afb, MT US 59402 


 


ALSO 


Malmstrom Air Force Base 


7300 N Perimeter Rd 


Malmstrom Afb, MT Us 59402 


 


341 Mdss Sgsl Malmstrom Air Force Base 


7300 M Perimeter Rd Bldg 2040 


Malmstrom Afb, MT US 59402 


59402 


2/14/19 - Working to update the following groups. For now:   


Capt. James A Lovell Federal Health Center - West as 


Captain James A Lovell Federal 


3001 Green Bay Rd Bldg 138 


North Chicago, IL US 60064 


60064 
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Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


Capt. James A Lovell Federal Health Center - East as 


Naval Hospital 


510 B St Bldg 81H 


Great Lakes, IL US 60088 


60088 


Scott AFB (Illinois) as  


United States Air Force 375Th 


310 W Losey St 


Scott Air Force Base, IL US 62225 


62225 


509th Medical Group at Whiteman AFB, Missouri as: 


United States Air Force 509Th Medic 


331 Sijan Ave 


Whiteman Afb, MO US 65305 


ALSO 


Whiteman Pharmacy 


331 Sijen Ave 


Whiteman Air Force Base, MO US 65305 


65305 


Landstuhl Regional Medical Center 


Building 3760, Ward 4B 


Landstuhl-Kirchberg, 07 DE 66849 


66849 


Ramstein Air Base 


Lincoln Boulevard 


Ramstein-Flugplatz, 07 DE 66877 


ALSO 


86Th Aeromedical Evacuation 


Postfach 7590 Bldg 2327 


Ramstein Flugplatz, 07 DE 66877 


 


Usaf 435 Medical Group Fm5612 


Unit 3215 Bldg 2497 


Apo, NY US 09094 


66877 


McConnell AFB, as 


22Nd Medical Group Clinic 


57950 Leavenworth St Bldg 750 


Mcconnell Afb, KS US 67221 


67221 


Offutt AFB (Nebraska) 55 MDG as Usaf 55Th Medical Group 


2501 Capehart Rd 5Gsle 


Offutt Afb, NE US 68113 


68113 


Naval Hospital Pensacola - Belle Chasse as 


Dscpbrch Hlth Care Cl Jrbnas Bel 


400 Russell Ave Bldg 41 


Belle Chasse, LA US 70037 


70037 


Barksdale Air Force Base, 2nd MDG as (best option): 


2Nd Med Group 


243 Curtiss Rd Ste 100 


Barksdale Afb, LA US 71110 


ALSO 


Barksdale Air Force Base 


243 Curtiss Rd Bldg 4543 


Barksdale Afb, LA US 71110 


71110 
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Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


Fort Polk, BLDG 2538 as (best option) 


Bayne Jones Army Community Hospital 


1585 3Rd St 


Fort Polk, LA US 71459 


ALSO 


115th Combat Support Hospital 


8073 Mississippi Ave 


Fort Polk, LA US 71459 


 


Medical Supply Officer 


7606 Virginia Ave Bldg 4372 


Fort Polk, LA US 71459 


71459 


USAF 19th Medical Group 


1090 Arnold Dr 


Little Rock Air Force Base, AR US 72099 


ALSO 


Little Rock Air Force Base 


Little Rock AFB, AR US 72099 


 


314th Medical Group Little Rock 


1090 Arnold Dr Bld 1090 


Little Rock AFB, AR US 72099 


72099 


Tinker AFB (Oklahoma) 72 MDG as (best option): 


72Nd Medical Group 


5700 Arnold St 


Tinker Afb, OK US 73145 


ALSO 


72Nd Medical Group 


7050 Air Depot Blvd Bldg 1094 


Tinker Afb, OK US 73145 


73145 


Altus Air Force Base 


301 N 1St St 


Altus Afb, OK US 73523 


73523 


Vance Air Force Base 


1601 W Fox Dr 


Enid, OK US 73703 


73703 


Vance Pharmacy 71st Mdg 


527 Gott Rd 


Enid, OK US 73705 


73705 







Page 15 of 27 


 
BD, the BD Logo, Pyxis, MedMined, and Alaris are trademarks of Becton, Dickinson and Company or its affiliates. ©2019 BD. All rights reserved. 


 


bd.com/LearningCompass 


Facility Name and Name as it is listed in Registration Database Zip/Postal Code 


Sheppard Air Force Base, 82nd MDG as (best option): 


82nd Medical Group 


149 Hart St. Ste 1 


Sheppard Afb, TX US 76311 


 


ALSO 


Sheppard Air Force Base 


149 Hart St 


Sheppard AFB, TX US 76311 


 


882 Tng Spt Sq Tscl 


939 Missile Rd 


Sheppard AFB, TX US 76311 


 


Dod Bmet Training Course 


925 Missile Rd 


Sheppard Afb, TX US 76311 


 


Sheppard Air Force Base 


939 Missile Rd 


Sheppard Afb, TX US 76311 


76311 


Good Fellow Outpatient Clinic 17Th 


271 Fort Richardson Ave 


Good Fellow Afb, TX US 76908 


76908 


Randolph AFB (Texas) 359 MDG as  


Medical Group 359Th Sgsl 


221 3Rd St W Bldg 1040 


Randolph Afb, TX US 78150 


78150 


Lackland AFB (Texas) Willford Hall as  


Wilford Hall Ambulatory Surgical 


2200 Bergquist Dr Ste 1 


Lackland Air Force Base, TX US 78236 


78236 


Laughlin AFB (Texas) 47 MDG as  


Usaf 47Th Medical Group 


590 Mitchell Blvd Bldg 375 


Laughlin Afb, TX US 78843 


78843 


Dyess Air Force Base, 7 MDG as: 


7Th Medical Group 


697 Hospital Dr 


Dyess Afb, TX US 79607 


79607 


Buckley Air Force Base, 460th MDG as: 


Buckley Air Force Base 


541 Norfolk St Ste 100 


Aurora, CO US 80011 


80011 


Naval Hospital Naples (Italy) as  


Us Naval Hospital Naples 


Viale Fulco Ruffo Di Calbria 


Napoli, NA IT 80144 


80144 
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AF Academy (Colorado) 10 MDG as  


Usaf Academy 


Industrial Dr Ste 6 Bldg 811 


Usaf Academy, CO US 80840 


80840 


Peterson (Colorado) as  


Peterson Air Force Base 


559 Vincent St 


Colorado Springs, CO US 80914 


80914 


Francis E Warren Air Force Base 90th MDG as (best option): 


Francis E Warren Air Force Base  


5305 Randall Ave 


Fe Warren Afb, WY US 82005 


 


ALSO: 


90th Medical Group 


6900 Aiden Dr 


Fe Warren Afb, WY US 82005 


 


Usaf Fe Warren Mdss Sgsl 


6900 Aiden Dr 


Fe Warren Afb, WY US 82005 


82005 


Luke Air Force Base (best option) 


14079 W Starfighter 


Luke Air Force Base, AZ US 85309 


 


ALSO 


Luke AFB 98th Medical Group 


14079 West Star 


Luke Air Force Base, AZ US 


 


56th Medical Group 


7219 N Litchfield Rd 


Phoenix, AZ US 85039 


85309 


Mountain Home AFB (Idaho) 366 MDG as  


Usaf Mt Home Air Force Base Medical Center 


580 Alpine St Bldn 840 


Mountain Home A F B, ID US 83648 


ALSO 


United States Air Force 366Th 


90 Hope Dr Bldg 6000 


Mountain Home Afb, ID US 83648 


83648 
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Hill AFB, 75MDG as (best option): 


75Th Medical Group 


7321 11Th St Bldg 570 


Hill Afb, UT US 84056 


 


ALSO 


Hill Air Force Base 


6082 Fir Ave Bldg 1232 


Hill Afb, UT US 84056 


 


Hill Air Force Base 


5875 Southgate Ave Bldg 225 


Hill Afb, UT US 84056 


 


Hill Air Force Base 


5840 Engine Ln Bldg 265 


Hill Afb, UT US 84056 


 


Hill Air Force Base 


7981 Georgia St Bldg 843Bay 


Hill Afb, UT US 84056 


84056 


Davis Monthan AFB (Arizona) as  


35Th Medical Group 


4175 S Alamo Ave 


Davis Monthan Afb, AZ US 85707 


85707 


Kirtland (New Mexico) 377 MDG as  


Kirtland Air Force Base 


1501 San Pedro Dr Se Bldg 47 


Albuquerque, NM US 87108 


87108 


27th Medical Group 


208 W Casablanca Ave 


Cannon AFB, NM US 88103 


 


ALSO 


Cannon Air Force Medical 


110 E Sextant Ave Ste 1119 


Cannon AFB, NM US 88103 


88103 


Holloman AFB, as: 


Usaf 49Th Medical Group 


280 1St St 


Holloman Afb, NM US 88330 


 


ALSO 


Holloman Air Force Base 


280 1St St Bldg 15 


Holloman Air Force Base, NM US 88330 


88330 
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Nellis AFB (Nevada) as  


Mike O Callaghan Federal Hospital 


4700 Las Vegas Blvd N 


Nellis Afb, NV US 89191 


 


ALSO 


Medical Logistics Warehouse 


5601 Staford Dr Bldg 1301 


Las Vegas, NV US 89191 


89191 


Los Angeles (California) 61 MDG as  


61St Medical Squadron Sgsl 


2305 Mercury Ave 


El Segundo, CA US 90245 


90245 


Osan (Korea) as (see also 96278) 


51St Medical Group Osan 


4551 E Philadelphia St 


Ontario, CA US 91761 


91761 


Naval Hospital Camp Pendleton 


200 Mercy Cir,  


Camp Pendleton, CA US 92055 


92055 


35Th Medical Group Sgsl Misawa 


4551 E Philadelphia St 


Ontario, CA US 91761 


91761 


Naval Hospital Camp Pendleton N6 


Bldg H-135  


Camp Pendleton, CA US 92055 


92055 


United States marine Corp Medical  


6Th St Bldg 220110 


Camp Pendleton, CA US 92055) 


92055 


Naval Dental Center 


Po Box 555221 Bldg 2621 


Camp Pendleton, CA US 92055 


92055 


Naval Medical Center San Diego (California) as  


Naval Medical Center 


34800 Bob Wilson Dr 


San Diego, CA US 92134 


92134 


Following Branch Health Clinics register at Naval Medical Center San 


Diego: 


Naval Medical Center San Diego - Child Acute Care 


Naval Medical Center San Diego - Child Chula Vista 


Naval Medical Center San Diego - Child Dental Surgery 


Naval Medical Center San Diego - Child Eastlake 


Naval Medical Center San Diego - Child Kearny Mesa 


Naval Medical Center San Diego - Child MCRD 


Naval Medical Center San Diego - Child MCRD Dental 


Naval Medical Center San Diego - Child Miramar 


Naval Medical Center San Diego - Child North Island 


Naval Medical Center San Diego - Child NTC Acute Care 


92134 
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Naval Hospital Twenty Nine Palms (California) as  


Naval Hospital Of Twentynine Palms 


Bldg 1145 Sturgis St 


Twentynine Palms, CA US 92277 


92277 


BHC Temecula as 


Branch Health Clinic Temecula 


43500 Ridge Park Dr 


Temecula, CA US 92590 


92590 


Naval Hospital Lemoore (California) as  


Naval Hospital 


937 Franklin Ave 


Lemoore, CA US 93246 


ALSO 


Naval Hospital Lemoore Child - Fallon 


93246 


Vandenberg AFB (California) 30 MDG as  


30Th Medical Group 


338 S Dakota Ave 


Vandenberg Afb, CA US 93437 


93437 


Edwards Air Force Base 


5 S Wolfe Ave 


Edwards, CA US 93524 


 


ALSO 


95Th Medical Group 


30 Hospital Rd Bldg 5500 


Edwards Afb, CA US 93524 


 


412th Medical Group 


30 Nightingale Rd Bldg 5525 


Edwards, CA US 93524 


93524 


Travis AFB (California) 60 MDG as 


David Grant Medical Center 60Th 


101 Bodin Cir 


Travis Afb, CA US 94535 


94535 


Naval Hospital Sigonella (Italy) as  


Us Naval Hospital Sigonella 


Ss 192 Km 15 


Catania, CT IT 95100 


95100 


Beale AFB (California) as  


9Th Medical Group 


15301 Warren Shingle Rd 


Beale Air Force Base, CA US 95903 


95903 


18Th Medical Command (Kadena, Japan) See Also 904-0203 


Unit 15281 Bldg 5421 


Apo, CA US 96205 


96205 


Kunsan Usafb 8Th Medical Group (Korea) 


Kunsan Ab Rok 


Apo, CA US 96264 


96264 
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Osan (Korea) as (See also 91761) 


51St Medical Grp Osan Fm5294 


Unit 2060 Bldg 777 Hdqtrs Rd 


Apo, CA US 96278 


 


ALSO 


Usaf Osan Inpatient Pharmacy 


51 Mdss/Sgslunit 2060 Bldg 777 Hq R 


Apo, CA US 96278 


 


51St Medical Group Osan 


Unit 2060 


Apo, CA US 96278 


96278 


Naval Hospital Yokosuka - Child Atsugi as  


Branch Health Clinic Atsugi 


Psc 477 Box 2 


Fpo, CA US 96306 


96306 


35Th Med Groupsgsl Misawa 


Unit 5024 Bldg 99 


Apo, CA US 96319 


96319 


US Naval Hospital Yokosuka as 


United States Naval Hospital 


PCS 475 Box 6  


FPO CA 96350 


96350 


US Naval Hospital Yokosuka 


PCS 475 Box 1 


FPO CA 96350 


96350 


Kadena Air Force Base (Japan) See also 904-0203 


8 Box 626 


Apo, CA US 96368 


 


ALSO 


18Th Medical Support Sq/Sgsla 


Unit 5268 Box 626 Davis Ave 


Apo, CA US 96368 


96368 
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Hickam Air Force Base (best option) 


755 Scott Circle 


J B P H H, HI US 96853 


 


ALSO 


15Th Medical Group 


900 Hangar Ave 


Hickam AFB, HI US 96853 


 


15Th Medical Group Clinic 


755 Scott Cir Bldg 2045 


J B P H H, HI US 96853 


 


15Th Medical Group Sgsl 


700 Hangar Ave Bldg 2045 


J B P H H, HI US 96853 


 


Gsa Csc 89 


Bldg 1726 


J B P H H, HI US 96853 


 


Kwajalein Range Scvs 


Hickam Afb 


J B P H H, HI US 96853 


96853 


Hawaii Makalapa as  


Naval Health Clinic Hawaii 


Bldg 1407 Makalapa Gate Rd Code 00R 


Pearl Harbor, HI US 96860 


96860 


Hawaii Kbay - as 


Branch Medical Clinic Kaneohe Bay 


Bldg 3089, D St. 


Mcbh Kaneohe Bay, HI US 96863 


96863 


Naval Hospital Guam (Guam) as  


Us Naval Hospital Guam 


1L Farenholt Ave Ste K116 


Tamuning, GU US 96913 


96913 


36Th Medical Group Anderson Air Force Base Fm5240 


Unit 14010 Bldg 26001 


Yigo, GU 96929 


96929 


BREMERTON CHILD - EVERETT as  


Branch Medical Clinic 


2000 W Marine View Dr 


Everett, WA US 98207 


98207 


Naval Hospital Oak Harbor  


3475 N Saratoga St 


Oak Harbor, WA US 98278 


98278 
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Naval Hospital Bremerton 


1 Boone Rd 


Bremerton, WA US 98314 


98312 


Following Branch Health Clinics register at Naval Hospital Bremerton: 


BREMERTON CHILD - BHC BANGOR 


BREMERTON CHILD - BHC BHECC 


BREMERTON CHILD - BHC PSNS 


  


Fairchild AFB (Washington) * as 


92Nd Medical Group 


701 Hospital Loop 


Fairchild Air Force Base, WA US 99011 


99011 


Elmendorf AFB (Alaska) 673 MDG as  


673D Medical Group Support Squadron 


24810 Walton Rd 


Elmendorf Afb, AK US 99506  


ALSO 


3Rd Medical Group Sgsc Lab 


5955 Zeamer Ave 


Jber, AK US 99506 


99506 


Eielson Air Force Base 


2630 Central Ave Ste 1 


Eielson Afb, AK US 99702 


ALSO 


Eielson Air Force Base 


611 Afs/Fmfm 


Fairbanks, AK US 99702 


99702 


Yokota Army Base 


Yokota Ab Bldg 4145 


Yokota Ab, JP 197-0001 


197-0001 


Naval Hospital Yokosuka (Japan) as  


Us Naval Hospital Yokosuka 


1 Chrome Honchou 


Yokosuka Shi, JP 238-0041 


238-0041 


Naval Branch Health Clinic Iwakuni 


Misumi Cho Iwakuni Shi 


Iwakuni Shi, 35 JP 740-0035 


740-0035 


Naval Hospital Yokosuka - Child Sasebo as  


Branch Health Clinic Sasebo Naval 
857-0063 


US Naval Hospital Okinawa (Japan) 904-0103 


Kadena Air Force Base 


Davis Ave Bldg 626 


Okinawa, 47 JP 904-0203 


904-0203 


Royal Air Force Lakenheath 


48 Mdsssgsl Dpmps Unit 5200 


Brandon, SK GB IP27 9PN 


IP27 9PN 
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*Troubleshooting Tips 
Activation Error: Problem Confirming Email Address 


 


This happens if you didn’t get the full confirmation link when you copied and pasted it.  


 


If you use text-only email, you may need to copy and paste the link into a Notepad or document file and 


manually remove the extra spaces that the DoD inserted. Once you get it all on one line, with no extra 


spaces or hard returns, copy and paste it again to activate. Example: 


BEFORE:  


https://eim.carefusion.com/register/confirm?id=4f99d864-0330-46e2-b4c5-


0d9db40e37a2&e=your.name.civ@mail.[Click Delete key to remove hard returns] 


mil&c=de89d01a5ae2e9cc&h=1000%3aR%2byMkbCFBiEgpANMKtd5prOo1qs7H9mn%3a1uW80nPu


MFD2%2fmhqQE0U9mNN%[Click Delete key to remove hard returns] 


2f4TxDkA1 


AFTER: 


https://eim.carefusion.com/register/confirm?id=4f99d864-0330-46e2-b4c5-


0d9db40e37a2&e=your.name.civ@mail.mil&c=de89d01a5ae2e9cc&h=1000%3aR%2byMkbCFBiEg


pANMKtd5prOo1qs7H9mn%3a1uW80nPuMFD2%2fmhqQE0U9mNN%2f4TxDkA1 


Still not working? Don’t waste time: email us at LearningCompass@bd.com with the subject DoD 


Activation Error, and our agents will help get you activated. The email is important: It allows us to 


validate your email account is active and in use. 


System won’t allow me to register with a Personal Email Address 


For best results, use a .mil or va.gov email address and choose user type Customer. 


If you must register with a personal or agency (non-customer) email account, make sure you register only 


at https://bd.com/LearningCompass. 



mailto:LearningCompass@bd.com

https://bd.com/LearningCompass
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Most of the Customer Portal applications are for validated customers with facility-issued email addresses. 


Only the BD Learning Compass has a pathway for students, agency, travelers and other users to 


register. Make sure you are using the login at https://bd.com/LearningCompass, and you see “BD 


Learning Compass” on the top of the first page. Make sure BD Learning Compass is selected at the top of 


Step 1. 


IMPORTANT: Using a Personal or agency email address, you must select the User Type “Other (non-


hospital/non-institution domain ex: gmail.com)” 


Didn’t receive the Registration Email 


1. Check your junk or spam folder. Some facilities sort emails into that folder. If your facility uses a 


Daily Digest to let you review items in a separate system, ask your IT department how you can 


view your list at any time. 


2. Check the spelling of your email address. If your email address was misspelled, the system can’t 


send you the registration email. Re-register with the correct email address. 


3. Make sure your IT Department authorizes users at your location to receive emails from 


noreply@bd.com, cpsupport@bd.com and LearningCompass@bd.com.  


4. If you registered with a personal or other non-customer facility email address, and/or did not select 


a facility, the account will be placed in review. It can take up to 2 business days to manually 


approve your account. The activation email arrives after the agent approves your account. 


5. Email us at LearningCompass@bd.com and let us know if you don’t have your activation email after 


1 business day. 


My Facility Isn’t Listed 


1. Contact LearningCompass@bd.com and provide the full name and address of your facility, and your 


customer number, if you can get it. We will make sure your facility is listed in the system as soon 


as possible, and contact you when it is ready. 


My Password Isn’t Working, or I don’t remember it 


1. On the login screen, click the Forgot Password button to request a password reset. 


2. If you are logged into Learning Compass successfully, but want to change your password, click 


Support, and select Change Password to be taken back to the Profile change page. 


I chose the wrong Title – How to I fix it? 


Under Support, select Change My Account 


Information. 


For best results, pick the closest title that begins 


with DoD: 


DoD Nurse/Clinician 


DoD Pharmacist 


DoD Pharmacy Technician 


DoD Anesthesia Provider 


DoD Pyxis System Manager 


DoD Other Pyxis User 



https://bd.com/LearningCompass

mailto:noreply@bd.com

mailto:cpsupport@bd.com

mailto:LearningCompass@bd.com

mailto:LearningCompass@bd.com

mailto:LearningCompass@bd.com
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Course Won’t Play, or Opens to a Gray Screen 


There are 2 common issues that prevent a course from playing:  


1) The system uses pop-ups to open the course and send final scores 


back.  


2) Some of these courses were built with Flash Player, which many 


browsers are blocking for security.  


 


You must allow your browser to accept pop-ups and flash player content from 


https://bd.csod.com. Here’s a checklist for adjusting your browser: 


Google Chrome: 


1. Click the lock icon in the web address field. This change will 


affect this web page only. 


2. On the Flash entry, click to change it from Ask (default) to 


Allow (3). 


3. On Pop-ups and Redirects, select Allow. 


 


Internet Explorer: 


NOTE: These settings may be blocked by IT. Contact your IT Administrator for assistance with adjusting 


any locked settings. 


 


1. In the upper right corner of your browser, click the 


tool icon 


2. Select Internet Options 


 


3. Click the Security tab 


4. Click Trusted sites 


5. Click Sites 



https://bd.csod.com/
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6. Enter the website to add to the zone: 


https://bd.csod.com 


7. Click Add 


 


8. Click the Privacy tab 


9. Click Settings beside the Pop-up Blocker 


 


 


10. In the Address of website to allow, enter: 


https://bd.csod.com 


11. Click Add 


12. Click Close 


 


Course won’t complete when I passed the Quiz 


This can happen for a few reasons, the most likely include: 1) the connection was lost with the server 


while you were taking the course; 2) you may have chosen “Allow Once” for the pop-up blocker in 


Microsoft Internet Explorer instead of “Always Allow.” Here are a few things you can do quickly to either 


fix the issue or help us fix the occasional score that won’t post. 


1. See the instructions above for how to allow pop-ups from https://bd.csod.com in your browser. 


2. If you didn’t have a pop-up blocker message, log out of Learning Compass and log back in to 


restore your connection. 



https://bd.csod.com/

https://bd.csod.com/

https://bd.csod.com/
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3. Skip directly to the Assessment in the course and retake just that portion. 


4. Make a screenshot of the final score of the passed quiz, just in case. 


5. If it doesn’t update to Completed status on the course again, send the screenshot to us at 


LearningCompass@bd.com so we can manually post your score and get you to complete. 


6. Don’t wait for us: if you can access the other courses, keep going, and take a screenshot of the 


final score each time, just in case. Send us the screenshot for each course that fails to move to 


Completed status when you pass the quiz. 


7. Our team will update your status, and if you completed the curriculum, we will send you a PDF 


copy of your final certificate when we have marked it all complete. 


 


Additional Support Questions – Where to Find Answers and 


Request Help 


1. Make sure you select Frequently Asked Questions on our support dropdown list inside Learning 


Compass for answers to our most common questions. 


2. View our Help Desk Frequently Asked Questions, and/or submit a request for support here: 


https://gcses.teamwork.com/support/#/docs/630/bd-learning-compass-answers  


3. Email us at LearningCompass@bd.com to create a support ticket automatically and receive an 


instant tip sheet of most frequently asked questions and answers. 


4. Click Contact Us from the BD Learning Compass login page and select I am looking for 


training/courses. 


 


 


 



mailto:LearningCompass@bd.com

https://gcses.teamwork.com/support/#/docs/630/bd-learning-compass-answers

mailto:LearningCompass@bd.com

https://bd.com/LearningCompass




