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INFANT and PEDIATRIC SECURITY EDUCATION

Prevention is the Key—Remain Alert!
Unfortunately, hospitals are sometimes the target of infant and child abductions.  Women’s & Children’s Hospital is committed to ensuring the safety of these vulnerable patient populations, and our policies reflect this commitment.  Please review the following important infant and child security information and notify your instructor if you have any questions.  
Infant Guidelines
· All students should wear clearly visible, pictured identification badges at all times.  

· The ID bands of infants and their parents/support persons must be matched before infants are released to parents/support persons.
· Newborn infants who are patients in the hospital should not be carried in the arms of someone who is walking.  They should be transported in a bassinet by authorized nursing staff (with a hospital badge that reads “Nursery Staff” and a badge picture with a pink border) or by a parent/significant other wearing a matching ID band.  *The only exception to this is immediately after delivery when the parent/support person is escorted by authorized nursing staff to the Well Baby Nursery, carrying the infant in for initial admit and assessment. 
· Students should never transport an infant.
· Newborn infant patients must always be supervised by parents/support persons wearing a matching ID bracelet or by authorized staff members wearing a pink badge tag.
· All mothers/support persons are educated on infant security.  

· Entry doors to the Well Baby Nursery and NICU remain locked at all times.  Unauthorized persons should not be granted access to these areas.  

· Students are not allowed to remove transponders (infant security devices).  Only Well Baby Nursery staff members are allowed to remove transponders.

· After the transponder is removed (following completion of discharge paperwork for mother and infant), an authorized nursery staff member must remain with the infant until the mother and infant are leaving the room and proceeding to the hospital exit accompanied by an authorized Post Partum staff member.  Students are not allowed to perform either of these tasks.  
· A newborn infant who is being discharged with the mother should be carried in the mother’s arms or in an infant carseat with the mother sitting in a wheelchair.
Pediatric Guidelines
· All students should wear clearly visible, pictured identification badges at all times.  
· Pediatric patients should always be supervised by a parent or authorized support person, both in their assigned rooms and during transport.  
· Students should never transport a pediatric patient without a Women’s & Children’s Hospital employee.
· Entry doors to the Pediatric and Pediatric Intensive Care Units remain locked at all times.  Unauthorized persons should not be granted access to these areas.   

Report any suspicious behavior to security 
· Any visitor asking in-depth questions on infant security 
· Any suspicious, loitering individuals
· Any visitor who comes repeatedly “just to see” the babies
· Any visitor questioning hospital procedure, layout or floor plan
· Anyone other than hospital staff taking uniforms or hospital ID
· Any person carrying large packages or bags/totes off patient care units
· Any person attempting to leave the hospital on foot with an infant wearing an ID bracelet (*Attempt to redirect/stall/question the person and alert someone to call security.)
If a Code Pink alarm is activated
· Locate your instructor and remain with them until the code has been cleared. 
· No guests should leave the facility until approved to do so by authorized security personnel or law enforcement.
