
ACADEMIC & STUDENT 
SUPPORT SERVICES

LSU HEALTH SHREVEPORT 
SCHOOL OF ALLIED HEALTH PROFESSIONS

Information Technology Group (ITG)
School of Allied Health Professions 
2-244

Provides technical support for LSUHS Wi-Fi, VPN, student email, student 
self-service, and any other technical needs.

(318) 675-6506
SHVHelp@lsuhs.edu 

Moodle & Examsoft 
School of Allied Health Professions 
3-340

Provides administrative support for Moodle and Examsoft. Dr. Frilot
(318) 813-2946
clifton.frilot@lsuhs.edu 
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Writing Consultant: 
Mr. Freeman
(318) 675-5393
elliott.freeman@lsuhs.edu 

Academic Affairs
School of Allied Health Professions 
3-349

Bookstore
School of Medicine 
Building B, G-209

Medical Library
School of Medicine 
Building C, 1-409
Core Lab/Commons 
(Open 24/7), Floor G

Student Success & Retention
School of Allied Health Professions
3-346

Bursar
School of Medicine
Building B, 1-218

Financial Aid
Center for Medical Education
3-3114
Registrar
Center for Medical Education
3-3114

Counseling Center
1801 Fairfield Ave
Suite 411

Disability Services
School of Allied Health Professions 
3-342

Health Services
School of Medicine 
Building A, Floor 3

Parking & Student IDs
Administration
1-123

Sexual Assault & Violence 
Education (SAVE)
School of Medicine
Building C, 1-422

Title IX
School of Medicine
Building C, 1-421

University Police
Biomedical Research 
Institute (BRI) Lobby, Floor G

Diversity Affairs
School of Medicine 
Building C, 1-430

Fitness Zone
Center for Medical Education, 
Floor 1
Student Affairs
School of Allied Health Professions
3-342
Wellness

Processes misconduct infractions and grade appeals and maintains 
academic progression and probation policies.

Offers a wide range of branded apparel, textbooks, gift items, and snacks/
drinks.

Provides study rooms, computer labs, printing/scanning services, online 
databases/e-books, and writing consulting services. 

Provides individual counseling to assist students with time management, 
study skills, and active learning strategies.

Facilitates tuition and fee invoices, payments, payment plans, and tuition 
refunds.

Assists with FAFSA, student loans, scholarships, and cost of attendance. 

Oversees catalog, academic calendars, course registration, transcript 
requests, student health insurance, drug screens/criminal background 
checks, student record updates, and veteran’s affairs. 

Provides psychological and psychiatric assessment, short-term 
psychotherapy, medication management, consultation and crisis 
intervention, community referrals, workshops, and psychoeducational 
programming.

Assists students with academic accommodations to access the educational 
environment and resources.

Offers routine immunizations and urgent care for medical illnesses at 
Ochsner Employee/Student Health Clinic. Please note: urgent care is a 
billable service.

Manages parking lot access, vehicle registration, shuttle services, student 
IDs and parking decals.

Provides training, educational awareness programming, and support 
services to reduce the incidence of power-based violence (e.g., dating/
domestic violence, sexual assault, sexual harassment, stalking) on- and 
off-campus.

Ensures an environment free of sex- and gender-based harassment and 
discrimination by processing Title IX complaints, providing supportive 
measures, and making referrals to on- and off-campus resources.  

Provides on-campus safety and security services, motorist assistance 
(jumpstarts and unlocking vehicles), police escorts, and lost-and-found 
services.

Ensures equal opportunity and assistance to those who have traditionally 
been on the outside looking in through education, programming, and policy.

Provides on-campus fitness and recreational spaces, including weights and 
cardio equipment, fitness classes, and a basketball gym.

Manages student recruitment, admissions, orientation, organizations, and 
events.

Provides educational programming and student support services related to 
students’ physical, emotional, social, financial, and digital wellness.

Dr. Merendino
(318) 813-2931
diana.merendino@lsuhs.edu 

Ms. Johnson
(318) 675-5020
melissa.johnson@lsuhs.edu 

Library: 
Mr. Duggar
(318) 675-5445
david.duggar@lsuhs.edu

Ms. Smith
(318) 813-2904
jennifer.smith@lsuhs.edu 

(318) 675-5224
shvbursar@lsuhs.edu

(318) 675-5561
shvfinaid@lsuhs.edu 

Ms. Carmen
(318) 675-5207
registrar@lsuhs.edu 

Dr. Cogburn
mark.cogburn@lsuhs.edu  

Ms. Barclay
(318) 813-2908
madeline.barclay@lsuhs.edu 

(318) 626-0661
Walk-in or call-ahead 
appointments

Ms. Fenceroy
(318) 675-7643
themessia.fenceroy@lsuhs.edu 

Dr. Nickels
(318) 813-SAVE (7283)
grace.nickels@lsuhs.edu 

Dr. Wyatt
(318) 675-8502
swyatt@lsuhs.edu 

On-Campus Emergencies: 
(318) 675-6165 

Dr. Thibeaux
(318) 675-5050
toni.thibeaux@lsuhs.edu

Ms. Martin
(318) 675-8442
angel.martin@lsuhs.edu 
Ms. Barclay
(318) 813-2908
madeline.barclay@lsuhs.edu 
Dr. Vazquez-Morgan
(318) 813-2944
marie.vazquez@lsuhs.edu

Off-Campus Emergencies: 
911

Appointments: 
(318) 813-6100 
24/7 Crisis Hotline: 
(318) 510-7475
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