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The Lay of the Land chapter illustrates the New Orleans SLVHCS Medical 

Center Campus location and access. It explains the overall organization and 

illustrates key amenities and flows.
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3.53.4

Medical Center Campus
The SLVHCS Medical Center Campus occupies approximately 12 
blocks in the Medical District. The campus is bounded by:

•	 Canal Street 

•	 South Galvez Street 

•	 Tulane Avenue 

•	 South Rocheblave Street

The campus has visibility from I-10 and is adjacent to other Medical 
District partners, including University Medical Center, Tulane Medical 
Center and the LSU Health Sciences Center. The Central Business 
District is just downtown (east) of the campus.

SLVHCS MeDICAL CeNTeR

UNIVeRSITy MeDICAL CeNTeR

TULANe UNIVeRSITy HeALTH 
SCIeNCeS CeNTeR

LSU HeALTH SCIeNCeS CeNTeR
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3.73.6

Campus Orientation
The New Orleans VA Medical Center Campus is a series of buildings organized around a four 
level concourse and nestled within many courtyards and gardens.  It has a strong civic presence 
along Canal Street and a welcoming entry off South Galvez Street. The Tulane Avenue edge is 
the more industrial face of campus with both the Central energy Plant and Research Building, 
formerly part of Dixie Brewery. Along South Rocheblave Street, a slightly lower scale and quieter 
zone is reflected in the Transitional Living Building and the surrounding area.

Main	Entry

OUTPATIeNT BUILDING

Tulane	Avenue	View

Banks	Street	Promenade

Canal	Street	Entry

DIAGNOSTIC & TReATMeNT

ReSeARCH BUILDING

CeNTRAL eNeRGy PLANT

MAIN CONCOURSe eNTRy
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3.93.8

Campus
Access
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HOUSeS

A - CONCOURSe

B/C - INPATIeNT 

D/e/F/G - DIAGNOSTIC & TReATMeNT

H/j - OUTPATIeNT

k - STAFF PARkING GARAGe

L - PATIeNT/VISITOR GARAGe

M - TRANSITIONAL LIVING & ReHAB

N - CeNTRAL eNeRGy PLANT

P - ReSeARCH BUILDING

q - ADMINISTRATION BUILDING
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CANAL ST.

TULANe AVe.

AMBULANCe

eD PATIeNT/ADMIN

CANAL STrEET  

Pedestrian and streetcar access from Canal Street to the Main Concourse and to 

the Administration Building.

MAIN ENTrY    

Patient/Visitor drop-off and valet enter off S. Galvez Street for drop-off at the 

main entry. Patient/visitors traveling to the parking garage can enter here or 

further down S. Galvez St. 

SErVICE ENTrY                                                                                             

All service vehicles, including semi-trucks, access the Logistics Warehouse in the 

Service Center from Tulane Ave. This is a controlled access point. A secondary 

service entry is located off S. Rocheblave St. and is specifically for mail, food 

delivery and some waste removal.

rEHAb PATIENT & STAFF PArkINg                                                              

Three vehicle types enter this area off S. Rocheblave Street. Rehab Center 

patients/visitors drop-off at the Transitional Living and Rehab Building and also 

park in the 1st floor of the staff garage. Staff directly enter the staff parking 

garage via a dedicated entry. Government and transport vehicles enter separately 

for dedicated large vehicle parking.

EMErgENCY ENTrY 

The ambulance and drop-off access to the 2nd floor eD occurs via a ramp off S. 

Rocheblave St. 

ADMINISTrATION PArkINg & ED SELF-PArk

A limited number of dedicated handicapped and reserved parking spaces are 

available for the Administration Building. Additionally, eD self-park patients/

visitors will enter at this point and park adjacent to the eD deck.
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3.113.10

Parking & Controlled
STAFF PArkINg gArAgE

GOVT/NON eMeRGeNT TRANSPORT

ReHAB CeNTeR/PATIeNT PARkING

eLeVATOR TO CONCOURSe L1 & L4 LEVEL 1
LEVEL 1

•	 Dedicated Rehab Center patient parking 

•	 Secured parking for government vehicles 
and non-emergent transport vehicles  

•	 Access to Concourse Level 1 

LEVELS 2-7

•	 Secured staff parking

•	 Staff only access to Concourse Level 4 

•	 emergency transport landing area on 
Garage Level 7

Access

PATIENT/VISITOr PArkINg gArAgE

eLeVATOR TO CONCOURSe L1 & L2 LEVEL 1

•	 Controlled access from S. Galvez St and 
the internal campus drive

•	 Access to Level 1 Concourse and limited 
access to Levels 2 & 3 Concourse

•	 Handicapped parking at all levels
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3.133.12

Special Needs

VALET SErVICE  

Valet service is offered for patients and visitors free of charge at the Main 

Campus entry off S. Galvez St. Valet attendants will greet the driver and provide a 

valet ticket. Cars will be retrieved at the valet station at the Main entry.

WHEELCHAIr AND SPECIAL LIFT EQUIPMENT      

Wheelchair storage is located at all main entries of the concourse as well as in 

the Patient Parking Garage. Lift equipment will be available at the Main entry, 

Patient Parking Garage and the Rehab Parking area. 

HANDICAPPED PArkINg  

Patient/Visitor Parking Garage: a total of 95 handicapped parking spaces are 

available and are distributed on each level of the garage.

Rehab patient parking on the 1st floor of the Staff Parking Garage immediately 

adjacent to the Transitional Living & Rehab Building is primarily for spinal cord 

patients and other rehab center patients.

A small number of handicapped parking spaces are available for the 

Administration Building.

Accommodations for special patient, visitor and staff needs are provided at all parking 
and building entries. These include the following:

Access

PATIeNT/VISITOR 
PARkING GARAGe

ADMINISTRATION 
BUILDING

INPATIeNT BUILDING

OUTPATIeNT BUILDING
STAFF PARkING 
GARAGe

CeNTRAL eNeRGy PLANT

ReSeARCH  BUILDING

DIAGNOSTIC &                
TReATMeNT BUILDING

TRANSITIONAL LIVING  
& ReHAB BUILDING

CONCOURSE
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DIAGNOSTIC &                
TReATMeNT BUILDING
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3.153.14

L1

Auditorium/education

Physical Rehab/Prosthetics

Research

Medical Media, PR, Workforce 
Development

Transitional Living Beds

emergency Dept./Radiology

Human Resources

Transitional Living Beds

Research

Surgery/Procedures

Administrative

Transitional Living Beds

Psychosocial Rehabilitation                                
Recovery Center

Support Services

Director’s Suite

STAFF PARkING - L1 - L7

L5

L4

L3

L2

L1

L4

L3

L2

L1

Inpatient Mental HealthL5

L4

L3

L2

L1

L4

L3

L2

L1

Campus building 
Organizational/
Stacking 

ADMINISTRATION

DIAGNOSTIC & TReATMeNT 

TRANSITIONAL LIVING & 
ReHABILITATION

ReSeARCH

STAFF PARkING GARAGe

Canteen

Research

Administrative/Sleep Lab/
Discharge Lounge

OP Mental Health, OP Lab/PT 
education

Docks/Warehouse Logistics

Inpatient Bed Unit

OP Pharmacy/eye Service

engineering

Surgery Specialties

Inpatient Bed Unit

Cardiology/GI/Dental

Patient/Visitor Parking L1 - L7

Warehouse

General Medicine/Audiology

Primary Care

Women’s/Oncology/Neuro 
Medicine

L4

L3

L2

L1

L7

L6
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L3

L2

L1

L4
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L2

L1

INPATIeNT

PATIeNT/VISITOR PARkING GARAGe

CeNTRAL eNeRGy PLANT

OUTPATIeNT

TRANSITIONAL LIVING GyM

CAMPUS

Facilities

Inpatient Bed Unit
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Draft 07/21/2014



HUB

HUB

HUB

HUB
HUB

3.173.16

The Concourse
THE CONCOUrSE IS A SIMPLE LOgICAL MAP

Identified by Veteran patients as an important wayfinding feature, the entire Medical 
Center campus is organized around the Concourse. It links the core buildings together 
and connects to outdoor walkways. The first floor is the primary entry and circulation 
path throughout the hospital. 

By creating “hubs” along this linear path, visitors and Veteran patients understand when 
they have reached a key area of importance. This simplifies and aids in navigating from 
one zone to another. 

The key services provided at each hub are important to Veteran patients as they enter the 
campus. Not only is each hub at a major entry zone, but the public elevators visitors or 
patients will use are defined by a specific color and other landmarks.
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STAFF PARkING 
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CeNTRAL eNeRGy PLANT

ReSeARCH  BUILDING

CAMPUS
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BUILDING
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3.193.18

CANTEEN & CAFéS
The Canteen Cafeteria and retail shops are located immediately across from the 
Main entry. At each end of the concourse a small café is located to provide light 
food and drinks.

CHAPEL
The Chapel is located near the public elevators of the inpatient care units 
for easy access for all patients and visitors. It is situated within the Veteran’s 
Courtyard and has its own chapel garden to provide quiet and respite.

COUrTYArD ACCESS POINTS
The many courtyards on campus are accessible off the concourse. each has a 
unique purpose and environment (See the Lagniappe Chapter for more detail).

LANDMArkS INDICATE kEY DESTINATIONS
Landmarks aid in the wayfinding experience by giving visual and easily 
remembered cues that the public can use as a point of reference. Landmarks 
also play a pivotal role when VA staff may need to give directions. Three major 
landmarks are located near elevators: 

Main Entry: US Flag 

Inpatient Building/Canal St: VA Seal

Outpatient Building: US Military Branch Seals

Amenities: Level 1

VeTeRANS COURTyARD 

OUTPATIeNT COURTyARD

BANkS ST. PROMeNADe/
COURTyARD

CONCOURSE 
COURtyaRd

TRANSITIONAL LIVING COURTyARD

THe eDUCATION COURTyARD
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PUBLIC eLeVATOR

STAFF/SeRVICe eLeVATOR

PUBLIC CIRCULATION

STAFF CIRCULATION

KEY 

PUBLIC eLeVATOR

STAFF/SeRVICe eLeVATOR

PUBLIC CIRCULATION

STAFF CIRCULATION

3.213.20

Level 1

Levels 1 through 3 of 
the Concourse are 
open to visitors and 
the public. While Level 
1 is the entry zone and 
offers many amenities, 
Levels 2 and 3 have 
the key destinations of 
Diagnostic Services and 
the Intervention Center. 
Notably, all service and 
back-of-house staff travel 
happens behind the 
scenes on Level 4 and 
does not cross the public 
concourse walkways. 
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(Psychosocial Rehabilitation Recovery Center)

(Patient education              
Resource Center)

(Compensation & Pension)

Concourse Connections Concourse Connections

Draft 07/21/2014



J

H

L

N

M

P

k

A

KEY 
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STAFF/SeRVICe eLeVATOR
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STAFF/SeRVICe eLeVATOR

PUBLIC CIRCULATION

STAFF CIRCULATION

3.233.22

Level 3

MeD/SURG

ICU
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IR/CATH

eNDO

SURGeRy CLINICS
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HR

Level 4

MeD/SURG

IP DIALySIS

SPS

CeNTRAL eNeRGy PLANT

PATIeNT/VISITOR 
PARkING GARAGe

CARDIO/GI/DeNTALSTAFF PARkING 
GARAGe

PHARMACy

Level 4 of the Concourse is 
strictly dedicated to materials 
and staff traffic. No public 
access is provided at this level 
of the Concourse. 
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